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Rail Custome. rvice Assistant/Representative Operation Check
ACSAIOCSR IB L :
Station H\J\Jmﬂg%ma%)ﬁ % Branch%lﬁ’ Al

Day, Date & Year q H‘L 1

Trick No.. " Start 1 L\OO hrs. Finish 2B0 Ohrs.
Yes PERSONAL APPEARANCE
ﬁ Badge properly displayed
.B, Neatly groomed
=g Uniform cleaned/pressed
& Proper shoes
m] Unauthorized Adornments
Yes EQUIFMENT -
'ﬂ/ Refund cards
i Access cards
pl Frashlight
A Keys .
.Zf Safety vest baing worn
=] Radio/Case[#(3)( )] |
Yes CSA/CSR OPERATION

Courteous to customers

Gave correct information

Reading unauthorized material
Smoking on duty :
Unnecessary conversation — phone
Unnecessary conversation — othar
RGSDAR completed accurately
FDR completed properly 3 Hwe R
Responds to call butten

Failed to drap FDR in safe

Failed to assist customer
Unauthorized equipment in kiosk
Elevator Status Board Updated
Gap Filler Deployment

SECURITY _
Schedule adherence
Kiosk secured :
Access gate locked
Unauthorized person in kiosk
Use of 2-way radio
CONDITION OF STATION
Station uncleanfhas defect (Reported Yes O No 0G)
Station properly supplied
O OPERATED CORRECTLY
O Commendation - See REMARKS for details
OFAILED

O CSAJ/GSR instructed at time of observation
1 Violation ~ See REMARKS for details

ooz %ﬂmnghuqt\ﬁ\qt\ub@gqhumg Doooooz Noonoz

CSAICSR Supar\risor_ —
€A 3737 {rav. 01/1d) Rail Operations B i )

Representative Oieiion Check
1.D

E‘Z( Customer Seryice istal
A!DCSR < i'i‘fﬂ S
Las

Station Bﬁwm__
Day, Date & Y%r - '7 / _

Trick No !5 tart, &ZAS 2 hrs. FinishCI) d 1;2 -__hrs.
Ye No PERSONAL APPEARANCE

0 Badge properly displayed
Neatly groomed

Uniform cleaned/pressed
Proper shoes
Unauthcrized Adornments

EQUIPMENT
Refund cards
Access cards
Flashiight
Keys

Safety vest being wormn
Radi/CaseL 2 1400 ]

CSA/CSR OPERATION

Courteous to customers

Gave correct information Y
Reading unauthorized material
Smoking on duty 7
Unnecessary conversation — phone
Unnecessary conversation — other
RCSDAR completed accurately

Yes No

(M|

<
&

QD O00BE
DRERE0OZ 00O

i e v FDR completed properly

d O Responds to call button

= e = | Failed to drop FDR in safe

m] = Falled to assist customer

] [i( Unzuthorized eguipment in kiosk

& O  Elevator StatusBoard Updated

s Gap Filler Depii& J“L 1 5 201?
Yes No SECURITY

5 0O Schedule adherence

13/ O Kiosk secured

E/ a Access gate locked

O E/ Unauthorized person in kiosk

& O Use of 2-way radio
Yes No CONDITION OF STATION

g/ E/ Station unclean/has defect (Reporied Yes O No I:I}

tm|

Iz?mn properly supplied

OPERATED CORRECTLY
[ Commendation - See REMARKS for details

O FAILED

[ CSAJ/CSR instructed at time of observation
[ Violation - See RE ARKS for details

CSA/CSR Supervisor j-‘) @ C
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Rail Custome

OcsA/OCS
Station

Day, Date & Year.

Trick No._Z &€ Start_d.2F _hrs. Finish

Yes No
= o
=g
= |
o &
Yes No
% o
Zr o
Z B
Yes No
& 8
o &
5
5 A
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% B
Yes No
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Q,SA!CSB Supervisor

M. Branch

L - 87~ PO

rS rvic; Assist:nt!Zepr’esemative Operation Check
s : i.D.ﬁ

PERSONAL APPEARANCE
Badge properly displayed
Neally groomed

Uniform cleanedfprassed
Proper shoes

Unauthorized Adornments

EQUIPMENT

Refund cards

Access cards

Flashlight

Keys

Safety vest being worn
Radlo!CaseEb
CSA/CSR OPERATION
Courteous to customers

Gave correct information
Reading unauthorized material
Smoking on duty

Unnecessary conversation — phone

Unnecsssary conversation — other
RCSDAR completed accurately

FERcompkied-properly
R@_sponds to call bulton

Failed to assist customer
Unauthorized equipment in kiosk
Elevator Status Board Updated
Gap Filler Deployment

SECURITY
Schedule adherence
Kiosk secured
Access gale locked
Unauthorized person in kiosk
Use of 2-way radio
CONDITION OF STATION
Station unclean/has defect (Reported Yes O No[)
Station properly supplied
?/OPERATED CORRECTLY
O Commendation - See REMARKS for details
O FAILED

O CSAJCSR instructed at time of observation
O Violation - See REMARKS for details

hrs.
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Trick No.
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CSAICSR Superviso

=
o

PERSONAL APPEARANGE
Badge properly displayed
Neatly groom

Uniform cleaned/pressed
Proper shoes

Unauthorized Adornments

EQUIPMENT
Refund cards

Access cards

Flashlight

Keys

safety vest being worh

Radio/Case| # B
CSAICSR OPERATION

Courteous to customers

Gave correct information

Reading unauthorized malerial

oklng on d 7

?}r:n:ce%sary ucgnvarsation - phone
Unnecessary conversation — other
RCSDAR completed accurately

Responds to czll button

Failed ta drop FDR in safe
Ealled to assist customer
Unauthorized equipment in kiosk
Elevator Status Board Updated
Gap Filler Deployment

SECURITY

Schedule adherence

Kiosk secured

Access gate locked
Unauthorized person in kiosk
Use of 2-way radio

CONDITION OF STATION
Station unclean/has defect (Reported Yes O NeO)
Station properly supplied

PERATED CORRECTLY %
0 Commendation - See REMARKS for details

C1FAILED
1 CSAICSR instructed at time of observation
[ Violatlon - See REMARKS for detalils
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ji Customer Service Ass nt/Representative Oper:
CSA/ICSR ' 1D
Station_L.C i Branch

Day, Dah&YsarWif _| qm'. 20272
TrickNo.__ JX() st hrs. Finish OO0 20 hrs.

'(5:/ PERSONAL APPEARANCE
Badge properly displayed
v Neatly groomed
a/ Uniform cleaned/pressed
B/ Proper shoes
a Unauthorized Adomments
Yes EQUIPMENT
Refund cards
Access cards
Flashlight
Keys
Safety vest being womn _ j
Radio/Case] # 0N |
CSAICSR OPERATION
Courteous to customers
Gave comrect information
Reading unauthorized material
Smoking on duty

Unnecessary conversation ~ phone
Unnecessary conversation — other
RCSDAR completed accurately

FDR completed properly
Responds to call button

Failed to drop FDR in safe
Failed to assist customer
Unauthorized equipment in kiosk
Elevator Status Board Updated
Gap Filler Deployment

SECURITY
Schedule adherence
Kiosk secured
Access gate locked
Unauthorized person in kiosk
Use of 2-way radio
CONDITION OF STATION
Statiogrunclean/has defect (Reported Yes O NoO)
Statjgn properly supplied
OPERATED CORRECTLY
O Commendation - See REMARKS for details

OFAILED
[0 CSA/CSR instructed at time of observation
0 Viol, —(89’) REMARKS for details

CSAICSR Supervisor ] / [ NN\ _—~——
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